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At CRSresources.org 
Check frequently at the CRS Resources website to see what’s been added in the way of CRS 
materials. All documents referred to in the Coordinator’s Manual are posted here as soon as they are 
available. If you cannot find a piece of information or document, please notify your ISO/CRS 
Specialist or NFIPCRS@iso.com. Here are some recent additions to the website. 

▬ Guidance documents, including the updated CRS Credit for Habitat Protection, and the fact 
sheet “Small Communities and the CRS” [see article on pages 4-5.] 

▬ Webinar Schedule—A schedule for the rest of 2018 is posted under the Training & Videos 
page of the CRS Resources website. This link has registration information. Also, see the 
webinar schedule below. 

▬ The most recent issue of the NFIP/CRS Update newsletter, (June/July 2018), in case you 
missed it, along with all other past issues, can be found under the 100s page of the CRS 
Resources website. 

▬ Success with CRS is a page on the CRS Resources website with articles about the many ways 
in which communities have found their own types of success through the CRS.   ≡ ≡ ≡ 

 

 Training Opportunities
Webinars 
The CRS offers webinars to help communities understand and meet their CRS requirements. Many 
will be recorded, so they can be accessed later. Registration is free but required, as space is limited. 
Some courses provide continuing education credits for Certified Floodplain Managers (CFMs). See 
the CRS Resources website. The one-hour webinars listed below are on the calendar, and others will 
be scheduled. All webinars begin at 1:00 pm EST / 10:00 am PST. 

▬ Preparing for a Verification Visit —  October 16, 2018 
▬ Developing a CRS Program for Public Information —  October 17, 2018 
▬ Preparing an Annual Recertification —  December 18, 2018 
▬ Flood Insurance Promotion (Activity 370) —  December 19, 2018 

If you’d like to have a webinar on the FEMA Elevation Certificate, or a particular CRS activity, 
contact your ISO/CRS Specialist. For more on the CRS webinars, go to the Training tab of the CRS 
Resources website. If you have questions about or suggestions for the CRS Webinar Series, contact 
Becca.Croft@atkinsglobal.com. 

[continued on next page] 
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Training Opportunities (cont.) 
Workshops and Training related to the CRS  

▬ The Community Rating System (E0278) (field-deployed course is L0278) 
  .................. March 25–28, 2019; June 24–27, 2019 

This is the all-purpose training course for the CRS. It is taught at both the Emergency 
Management Institute (see below) and at sites throughout the country at the request of interested 
communities, groups, or states, pending available funding. 

o Attendees of E0278 CRS courses based on previous Coordinator’s Manuals may want to 
repeat this course. Therefore, restrictions on repeat attendance have been waived. 

o For continuing education credit for Certified Floodplain Managers, the ASFPM will award 
CECs earned at the E0278 CRS course. 

o No more than two persons per community may attend at one time. 
Prerequisite:  To enroll in the CRS course, you must be a Certified Floodplain Manager (CFM®), 
have completed the National Flood Insurance Program course (E0273), or be a full-time floodplain 
manager with over two years of floodplain management experience. 

▬ Managing Floodplain Development through the NFIP (E0273) 
  ...............................  August 27–30, 2018; November 26–29, 2018;  
   ......... March 18–21, 2019; June 17–20, 2019; August 26–29, 2019 

 
E0273 is also field deployed periodically. Contact your State NFIP Coordinator for more 
information [see the ASFPM’s website]. 

▬ Unified Hazard Mitigation Assistance— 
Quality Application Elements (E0212)   ............................................ May 6–9, 2019 

▬ Unified Hazard Mitigation Assistance— 
Application Review and Evaluation (E0213)   ......................................... July 29–30, 2019 

▬ Unified Hazard Mitigation Assistance— 
Project Implementation and Programmatic Closeout (E0214) .. July 31—August 1, 2019 

▬ Retrofitting Floodprone Residential Buildings (E0279)    .................... May 13–16, 2019 
▬ Advanced Floodplain Management Concepts II (E0283)  ..................... July 15–18, 2019 
▬ Advanced Floodplain Management Concepts III (E0284)  ................. February 4–7, 2019 
▬ Residential Coastal Construction (E0386) ........................................... August 12–15, 2019 
▬ Fundamentals of Building Science (E0312)   ................................. September 23–26, 2019 

CRS communities can receive CRS credit points after their staff members complete certain training 
sessions. Under Section 432.o, regulations administration (RA) of the Coordinator’s Manual, five 
points are provided for each member of a community’s floodplain permit staff who graduates from 
courses E0194, E0273, E0278, E0282, E0284, or E0386 (up to 25 points). Graduating from E0279 is 
worth up to five points under Activity 360 (Flood Protection Assistance). 

 [continued on next page] 
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Training Opportunities (cont.) 
 

About the Emergency Management Institute 
FEMA’s Emergency Management Institute (EMI), in Emmitsburg, Maryland, offers training on 
topics related to floodplain management, mitigation, and construction, including the basic CRS 
course (E0278). These are oriented to local building, zoning, planning, and engineering officials. 
Tuition is free for state and local government officials, travel stipends are available, and on-campus 
lodging is free. Free transportation is provided from the airport to the campus and back to the airport. 
The only out-of-pocket expense is a meal ticket—all-you-can-eat breakfast, lunch, and dinner. Go to 
the welcome page of the EMI website for specific details. The application to attend can be found at 
this page on the EMI website, or call EMI at 1-800-238-3358 or (301) 447-1035. Signed applications 
should be submitted through the state’s Emergency Management Training Officer.  

Bring the CRS to Your Home Town 
The CRS conducts the field-deployed CRS course (L0278, the same as EMI’s E0278) throughout the 
year, depending on funding availability. A state, CRS Users Group, or organization that would like 
to host a course or discuss CRS training opportunities should contact its FEMA Regional CRS 
Coordinator (see the CRS Resources website).  ≡ ≡ ≡ 

Statement of Purpose 
The NFIP/CRS Update is a publication of the National Flood Insurance Program’s Community Rating System. It 
provides local officials and others interested in the CRS with news they can use. 

The NFIP/CRS Update is produced in alternate months by the Insurance Services Office, Inc. (ISO), which is the 
Lead Service Provider to the Federal Emergency Management Agency for the CRS. The newsletter is distributed 
electronically, at no cost, to local and state officials, consultants, and other interested persons. Communities are 
encouraged to copy and/or circulate the Update and to reprint its articles in their own local, state, or regional 
newsletters. No special permission is needed. 

To become a subscriber or to suggest a topic that you would like addressed, contact  
 NFIP/CRS Update 
 P.O. Box 501016 
 Indianapolis, IN  46250-1016 
 (317) 848-2898 fax: (201) 748-1936 NFIPCRS@iso.com 

You can also sign up for the newsletter at the CRS Resources website.  

http://www.usfa.fema.gov/downloads/pdf/NETC_Welcome_Package.pdf
http://training.fema.gov/Apply/
http://www.crsresources.org/100
mailto:NFIPCRS@iso.com
http://www.crsresources.org/newsletter/
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